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Credits/Copyright

©2022 BEST Access Solutions, Inc. All rights reserved. Information in this document is
subject to change without notice and does not represent a commitment on the part of BEST
Access Solutions, Inc. The software described in this document is furnished under a license
agreement or non-disclosure agreement.

This publication is intended to be an accurate description and set of instructions pertaining

to Its subject matter. However, as with any publication of this complexity, errors or omissions
are possible. Please call Keystone Web support at 1-800-392-5209 (select option 3 in the first
menu and then option 2 in the secondary menu) or email keystone.us support@dormakaba.
com if you see any errors or have any guestions. No part of this manual and/or databases
may be reproduced or transmitted in any form or by any means, electronic or mechanical,
including photocopying, recording, or information storage and retrieval systems, for any
purpose, without the express written permission of BEST Access Solutions, Inc.

This document is distributed as Is, without warranty of any kind, either express or implied,
respecting the contents of this guide, including but not limited to implied warranties for the
publication's quality, performance, merchantability, or fitness for any particular purpose.
Neither BEST Access Solutions, Inc,, nor its dealers or distributors shall be liable to the user or
any other person or entity with respect to any liability, loss, or damage caused or alleged to be
caused directly or indirectly by this publication.

Written and designed at BEST Access Solutions, Inc.
6161 East 75th Street
Indianapolis, Indiana 46250

Software License Agreement

Refer to End User License Agreement [EULA] when you install the Keystone Web Software.
If required we can provide you a copy of the EULA up on request. Please call Keystone

Web support at 1-800-392-5209 (select option 3 in the first menu and then option 2 in the
secondary menu) or email keystone.us support@dormakaba.com.
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Limited Warranty

BEST warrants that for a period of ninety (30) days the Software, when properly installed, will substantially conform ta the functional
specifications set forth in the applicable Getting Started Guide. This warranty is limited to you and is not transferable. Any implied
warranties on the Software are limited to ninety (80] days. Some jurisdictions do not allow limits on the duration of an implied warranty, so
this limitation may not apply to you.

BEST does not warrant that the Software willmeet your requirements or that operation of the Software will be uninterrupted or error
free. You assume responsibility for selecting the Software to achieve your intended results, and for use and results obtained from the
Software. You must notify BEST in writing of any nonconformity associated with the Software program within 3 days of its occurrence
or contact BEST's customer support team within the same period of time. The failure of Licensee to notify BEST within the time limits
identified in this section may constitute Licensee’s waiver to have the nanconformity corrected. This limited warranty is void if failure of
the Software has resulted from accident, abuse, misapplication, or maodification by someone other than BEST Any replacement software
will be warranted for the remainder of the original warranty period or thirty days, whichever is longer. If, in BEST's sole judgment, the
nonconformity is considered to be a BEST responsibility, then BEST's entire liability and Licensee’s exclusive remedy shall be, at BEST's
option, either (a] refund of the price paid upon return of the software (including any copies] to BEST, or (b) modification or replacement of
Software that does not meet this limited warranty, provided that Licensee has otherwise complied with this Agreement. BEST makes no
warranties with respect to: (a) services; or (b software which is licensed to Licensee for a limited term or licensed at no cost; all of which
are provided "as is”.

BEST has the right to license the Software. Any portion of the Software in which the intellectual property is owned by someone other than
BEST has been licensed to BEST for sub-licensing to you and others. Such license does not restrict the ability of BEST to grant the license
set aut in this Agreement.

DISCLAIMER OF WARRANTIES. THE WARRANTIES SET FORTH IN THIS SECTION ARE EXCLUSIVE.NEITHER BEST NOR ITS LICENSORS MAKE
ANY OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, BEST AND ITS LICENSORS SPECIFICALLY DISCLAIM ALL IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF INTELLECTUAL PROPERTY. EXCEPT AS
EXPRESSLY SET FORTH HEREIN, THE SOFTWARE IS PROVIDED AND ACCEPTED STRICTLY "AS IS AND WITHOUT ANY WARRANTY, EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

OR ANY WARRANTY AGAINST LATENT DEFECTS. BEST DOES NOT WARRANT THAT THE SOFTWARE IS EXEMPT FROM ERRORS, THAT ALL
ERRORS MAY BE DETECTED OR CORRECTED OR THAT USE OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE. BEST GIVES NO
WARRANTY THAT THE SOFTWARE WILL MEET THE REQUIREMENTS OF LICENSEE.

Limited Warranty - DEMO

BEST makes no warranties with respect to (a) Software which is licensed to Licensee as a demo for a limited term or licensed at no cost, or
for any services, all of which are provided “as is” BEST does not warrant that the Software will meet your requirements or that operation
of the Software will be uninterrupted or error free. You assume responsibility for selecting the Software to achieve your intended results,
and for use and results obtained from the Software. You must notify BEST in writing of any nonconformity associated with the Software
program within 3 days of its occurrence or contact BEST's customer support team within the same period of time. The failure of Licensee
to notify BEST within the time limits identified in this section may constitute Licensee's waiver to have the nonconformity corrected. If, in
BEST's sale judgment, the nonconformity is considered to be a BEST responsibility, then BEST's entire liability and Licensee’s exclusive
remedy shall be modification or replacement of such Software that is non-conforming, provided that Licensee has otherwise complied
with this Agreement.

BEST has the right to license the Software. Any portion of the Software in which the intellectual property is owned by someone other than
BEST has been licensed to BEST for sub-licensing to you and others. Such license does not restrict the ability of BEST to grant the license
set out in this Agreement.

DISCLAIMER OF WARRANTIES. THE WARRANTIES SET FORTH IN THIS SECTION ARE EXCLUSIVE. NEITHER BEST NOR ITS LICENSORS MAKE
ANY OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, BEST AND ITS LICENSORS SPECIFICALLY DISCLAIM ALL IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT OF INTELLECTUAL PROPERTY. THE SOFTWARE
IS PROVIDED AND ACCEPTED STRICTLY "AS IS* AND WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TG,
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR ANY WARRANTY AGAINST LATENT DEFECTS.
BEST DOES NOT WARRANT THAT THE SOFTWARE IS EXEMPT FROM ERRORS, THAT ALL ERRORS MAY BE DETECTED OR CORRECTED OR
THAT USE OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE. BEST GIVES NO WARRANTY THAT THE SOFTWARE WILL MEET
THE REQUIREMENTS OF LICENSEE.

Keystone Web Support

Address Email Phone

BEST Access Solutions keystone.us support@dormakaba.com 1-800-392-5209

BIB1 E. 75th Street (select option 3 in the first
Indianapolis, IN 46250 menu and then select option

2in the secondary menu)
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Keystone \Web

Deployment

Thank you for purchasing Keystone Keb scalable, streamlined, simple,
key management.

This guide provides the step-by-step deployment procedure for the
installation of Keystone Web software.

Keystone Web Deployment Overview

Keystone Web software comprises three components: Keystone Web
application, Database, and Scheduler. The diagram below provides a
logical representation of the software and the communication with
BEST Access servers.
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Disclaimer: Connection with BEST servers is required only during
registration process or when there is a problem on the installed
system, such as a hard disk crash or database server failure.

Hardware Requirements

Minimum system reguirement to optimally run Keystone Web:
« 4 GB RAM (8 GB recommended)

- 20 GB available hard disk space (100 GB recommended)

« Aserver install is preferred, but not mandatory

Software Requirements

Keystone Web requires that the following perquisites should be
avallable across platforms:

Minimum Requirements:
» Windows 10, Server 2012R2/2016/2019
= Default IS versions required for various operating systems:
- 11510 for Windows Server 2016
-1IS1017763 for Windows Server 2019
« Net Framework 4.81(This prerequisite is bundled with Keystone Web
Installer]
« SOL Server 2016 or newer (Express or Enterprise]
« Internet Connection - to complete registration only
« Local Administrator permissions are required to begin installation

Acronyms and Abbreviations

IIS - Internet Information Services (IIS, formerly Internet Information
Server]is an extensible web server from Microsoft used with the
Windows NT family line of operating systems.

RAM - Random Access Memory

HDD - Hard Disk Drive

CPU - Central Processing Unit

GB - Gigabytes

SOL - Microsoft SOL Server 2014 Express Edition (for lllustration only)
DB - Database KSW - KeystoneWeb

RDM - Raima Database Manager

KSW - Keystone Web (the application]

Keystone Web — Getting Started Guide BEST @ 5
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Supported Platforms and
Technology Requirements

Supported Platforms

Keystone Web software has been tested on the platforms ! Windows Server 2012 R2
shown. While it may work on other operating systems than the Windows 2010 2016, or 2019
ones listed, it has not been tested. .
CPU Intel® Core™15-3320M  Intel® Care™ 15 - 3320M
CPU @260 GHz CPU @ 320 GHz
Memory 4GB 4GB
.Net Framework 4GB 4GB
SOL Server SOL 2016; SOL 2017:SOL - SOL 2016; SOL 2017: SOL
2019 (Both Expressor 2019 (Both Express or
Enterprise) Enterprise)

Technology Requirements

Keystone Web software requires additional components Software Name Version Description

necessary to operate. The installer will detect and offer steps to

remedy missing prerequisites. Microsoft SOL  SOL Server 2016 Software to host the application's
Server Express/2019 database
Express
Please note:

When using Enterprise versions of SQL, account must
use SOQL Authentication. It always requires DBOwner and
datawriter rights.

6 BEST @ Keystone Web — Getting Started Guide
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Installing Keystone \Web
Software

Pre-Installation Validation

Keystone Web software has been tested on operating systems
as detailed under Supported Platforms and Technology
Reguirements section. Please verify if the requirements are met
befare beginning the installation process.

Installing SOL Server Express 2019

(for installation example only]

This section pravides a step-by-step procedure for installing a
new instance of Microsoft SOL Server Express Edition, using the
SOL Server setup installation wizard. The SOL Server Installation
Center provides a single feature tree for installation of all SOL
Server components, so that you do not have to install them
individually. In this section, we will show the installation for some
of the features available in the SOL Server Express Edition. You
may find that in your version you have some other features
available.

Step 1: Preparation

Download the SOL Express 2013 version (64 bit] from the URL
below:

https//www.microsoftcom/en-us/download/details.aspx?id=101064

mpartast Sekection 5 Wnguaage bekaw wdll dynancaly changs e ompkets R cotent in 67T ngusdgs

L o s . m

Click on the file downloaded at the bottom of the page and select
OPEN

Tad doe 1 atart &% erereth ook e i somrsiond Dy

Select CUSTOM in the box below.

SQL Server 2019
Express Edition

elect an installation type:
L3

Click INSTALL Below

SQL Server 2019

Express Edition

Keystone Web — Getting Started Guide BEST ﬁ’ 7

dormakaba Group



Wait for initial Setup to install Select "l accept the license terms” and click NEXT
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Express Edition
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Choose "New SOL Server stand-alone installation or add features to
an existing installation”

Do not check the update box. Click NEXT
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Click NEXT
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Enter your named instance or leave as default (Recommended)

and click NEXT
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Change the Authentication Mode from Windows Authentication

to Mixed Mode and put in a password (Password must have an
uppercase character, lowercase character, special character and
number and be at least 8 characters]. Then click Next

**Please take note of the password as it will be required during the

KSW installer**

k|
Database Engine Configis
Sty Dalabith Engpne BRI bty i b a echortes, RorpOR. Wsa Sugeie 1 ieisiin, Whciody

[ — Lo Confarton DutaDuecinees TomgDB Memory Uve imstances  FIUESTREAM
bl Figles
etraoh pdate. G T BT RO mOre e BOTRr TR, 00 tha Caaiane [rgine.
I-dhuphuh, Aumarneaten Uose
ioralion 1 Wendoms nsthentication mode:
e
2 Tl (HOL Serves el

Specdy SO S v (e agecunt.
Setr Cesbunnticn B et [seamerens 1
Diatabiaie Ervgine Confapation T
Funhirs Comhpunaions Kukia Conlinm paspssd | wnanssans |
e g Spetify W Server admimistratnn,
oo P00 gurvcms Ganvan vomaems [ ———

| w4 e Gt b Engena.
T G |

Let Installation Progress bar complete (Could take several minutes).
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Click CLOSE
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Congratulations! You're now ready to install Keystone Web.

10 BEST @ Keystone Web - Getting Started Guide

dormakaba Group

Installing Keystone Web Software
Download Center

When the software is purchased, a link to download Keystone
Web saoftware will be sent by email. Clicking this link will open

the "Download Center”, displaying a list of files that could be

downloaded.

For a demo version of the Keystone Web Software, visit www.
keystonewebsoftware.com

fr)
KEYSTOME

DRI CENTER

Pick the highlighted "Keystone Web Installer” and click the
"Download”link. This will download the executable file and when
asked, choose "Save” to save the file to your system. On the
completion of download, the file below will be available in the
folder selected earlier Double-click the executable to deploy the

Keystone Web software.

C‘.‘* KeystoneWeb.exe



Welcome bo the Keystone Web Setup Wizard

B GELE Vernurd ol Pl g porey Tl on v canpuRe . Chok Pel 1 CRRRrUE OF it The snoee
ot T et e

Please click the NEXT button to proceed

You can change the location of the application or leave it as the
default (Recommended), then click NEXT.
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Insert the SOL Server name. If SOL Server is located on the
same server or workstation as the application, the name will

be in the drop down box. Enter the instance user name and
password. You can change the database instance name or leave
it as the default (Recommended), then click NEXT.

[l et Vel 7027 Sty =

$ Configure SQL Connection

Type in the SMTP (Email) server in the Host box and provide
the User name and Password. Port 25 is the default email port.
Check SSL if you want to make the location an SSL secure site.
Please provide a default return email address in the FROM box
and click Next.

[l evitons Wl 17,0206 Srtp *

* Configure Mail Settings

(8 Embie Mad Sarver Dakaiy

Please click the Install Button to proceed with installing the
application

B bryminw s =RISEF

Begin installation of Keystone Weh
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ok . Clpee e mrches £ 67 e aira
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The progress bar will indicate when the application install is
completed

B il e i, 1T 11 Lk ey o
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Keystone Web — Getting Started Guide BEST Q 1

dormakaba Group



When the install is complete you will click Close. Congratulations! You
can now launch register the Keystone Web application.

Ly Wt bom teen woorwoddy radslec

e
:".-.';‘..--4'#' - il

Select the bottom radio button ("l have purchased Keystone Web
and lwant to run a fully licensed version."). Complete registration as
covered in "Customer Registration” secition.

o T 1 . R B

KEYSTONE

SELECT LICENSE TYPE

s
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After registering, you will receive a license key sent to the emall
you used during registration. Input the license key and click
Activate.

(oast
KEYSTONE.

LICENSE ACTIVATION

L e L L e

el | v e e v oy 3 e pras e sl aod mreme e peyre
[

Once you have activated the license key, you will receive a
login screen. Use the login and password you created during
registration to access Keystone Web.

- r FaOP

(fasst
KEYSTONE.



Global Settings

Global Settings for Keystone Web AD Sync Settings

Application To configure AD Sync please access Settings>Email/AD Sync
Scheduler. Choose AD Synchronization from the drop down menu.

To make global application setting changes, please go to Settings.

Then, access Global Application Settings.

Heremw Typm

uvmiel USAP Comicton: | 104 Forst Mia
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. e~ | SCecry A LS. Dazarnracs
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Complete your specific information. **Please note that the text
appearing in the fields are not default and still need to be completed
specific to your organization. Containers can be left blank.

Select your chosen frequency from the drop down menu. Likewise,
choose your selected time. Click Save.

Email Settings

To configure Email please access Settings>Email/AD Sync
Scheduler. Choose Email Settings from the drap down menu.
*Please note: You must complete the AD Synchronization fields
before you are able to use the email functionality.

Select your chosen frequency and time from the drop down menus.
Click Save.
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Frequently Asked
Ouestions and

Troubleshooting

I}
FAQ's
Can linstall Keystone Web software without administrative
permissions?

No, installing Keystone Web software requires administrative
privileges.

Can linstall Keystone Web software without IIS on my
machine?

No, IIS is a prerequisite to run Keystone Web software.

The installer will detect and offer steps to remedy missing
prerequisites. If you belong to an enterprise setup, you may want
to verify with your IT team before continuing with this install.

Can linstall Keystone Web without Microsoft .NET
Framework?

No, Microsoft NET Framework is a prereqguisite to run Keystone
Web software. The installer will detect and offer steps to remedy
the missing prerequisites.

Can linstall Keystone Web without SOL Server Express
Edition on the server?

Yes, Keystone Web software may be installed alone, but requires
access to an existing SOL Server 2016 or newer utilizing a

SOL Server account credentials with temporary System
Administrator access for the duration of the install.

How do |l install lIS on my machine?

Before installing IS, ensure that you have administrative
permissions. The document below explains the steps to install IS
on your system.

14 BEST @ Keystone Web — Getting Started Guide
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Troubleshooting
How do | provide administrative permissions to a user?

The user name created during registration is the the initial
application administrator. Users can be added or edited in
Administration>Manage Users.

How do | install SQL Server 2019 Express?
Refer to Installing SOL Server 2013 Express Edition

Why doesn't the application load (sometimes 500.19 error)
when I click on the KSW icon?

In the "Turn on Program and Features” section in the Control
Panel, check on everything that has to do with IS, dotnet (35,
45, etc) and ASP. Once that is accomplished, you will receive a
registration screen. For some reason, the install did not turn
them on.

Why do | receive an error saying "Provider Not Found"
(sometimes error code 27502), when | try to install KSW?

Drivers are not up to date. Please contact Keystone Support
(keystone supportus@dormakaba.com] for help with this situation.



Customer
Reqgistration

This section provides step-by-step instructions for the customer The user is directed to the Licensed Customer Registration page as
registration after the installation of the Keystone Web application. shown below.

Note: Once the license is purchased, an Order ID will be issued via
emall to the contact provided in the Purchase Order. Use the order
ID information in the email to complete the registration.

Registration Overview

When running the application for the first time, the screen below

' ) The user name being created during this registration will become
Is displayed, prompting the user to Select License Type.

the initial application administrator.

saianlads g LICENSED CUSTOMER REGISTRATION

Liser Mame

Pasvesnnd *

a1 Name * LT

If alicense type is not selected, an alert message Is displayed
requiring the user to select one of the radio buttons - Demao FirtMame® | bt
version or Licensed version.the configuration file.

Mihdle il
Bursiness Ermadl Address * ':." ML SPLITE Bk
SELECT LICEMSE TYPE
Curstomar Mamas * tardry Black & Decke

10 et 8 ruan i et v, | P el purchied it ek,

SEres] Adtress *

(7)1 kv puschas s Mieystone Wt aned | wint §0 ren 2 Sully Soeroed verson

T e

State ! Province *

Phigs @
Postal Code *
Registration in Fully Licensed Mode Wiyt
Select the option for a fully licensed version and click Proceed. Drcier 0
i Agree to Terms & Conditio
BACK REGISTER RESET
[ mane 12 ran & Do whriiean, | P 2t purchises Kinitons Vs,
E_-:-:.-.—. oo b Koy W 2 | sl 10 L 3 Pty Bl i e
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Note: An internet connection is required to complete the registration
process. This is the only communication required between
dormakaba and end user servers. You may also need to create an
incoming/outgoing exception in your firewall.

The user is required to enter the registration information.

Upon checking Agree to Terms and Conditions, the Register button
Is enabled, allowing the user to continue with the registration.

When the user clicks the Register button, the following message is
displayed on screen:

Thank you for registering your Keystone Web software. You will receive a
license key momentarily by email. Enter the license key to complete your
installation and activate the entire suite of Keystone Web features.

If the registration is completed successfully, an email with the
License Activation Key will be sent to the email address that was
provided in the registration farm.

Please note: This is an automated email and may be filtered to Junk
or Spam.

Enter the License Key that was received from the registration
email.

LICENSE ACTIVATION

Click Activate. The entered License Key is validated.

LICENSE ACTIVATION

kpenae Ky

If the License Key is valid, the user is directed to the Keystone
Web Sign In screen, shown below:

{Paast
KEYSTONE.
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After entering valid credentials the customer is authenticated as
a fully licensed user. Upon successful sign in, the user is directed
to the Dashboard screen.

'
.
@
|.-;.|.

Registration in Demo Mode

If the Demo version is selected, the user is directed to the
Demo Customer Registration page to complete the registration
process.

SELECT LICENSE TYPE

() 1wt A3 1 Do o s Fe® pus £ Kyl Wk
(01 i purenana Sapatars Vet it 1 At 15 1 3 Sully SR wieEon




To use the Demo version, the information shown below is required,
and the user must agree to the terms and conditions. Once Agree to
Terms & Conditions is checked, the Register button is enabled.

DEMO CUISTOMER REGISTRATION

After clicking the Register button, the user is directed to Sign In to the
Keystone Web software.

{gazst
KEYSTONE.

Sign in using the credentials provided during registration.

{Pa=st
KEYSTONE.

RGN %

Upon successful validation of the user credentials, the user is
directed to the Keystone Web dashboard. The User Name is
shown in the top left portion of the screen. The user will also see
'DEMQO'’ at the top of the screen, indicating the application has
begun the DEMO period.

Note: the appearance of this dashboard screen indicates that the
process of Customer Registration has been completed.

Convert Demo Version to
Licensed Version

To activate a DEMQ application to a full working application, please
purchase a Keystone Web license. Once the license is purchased,
an Order ID will be issued via email to the contact provided in

the Purchase Order Use the order ID information in the email to
complete the registration.

To convert the DBEMO version to a Licensed version follow these
steps:

Go to: Settings > License Activation

B B2

=
?' ERARAL MOTEFA TS, L mALIZT (WG AGREERSTHTS
ol
: =y, ) ",lf___
: o B 15
b
AGREELENT DEFALLTY BACELE DATARMEE COMPASE
CoAGEAR

= T

e -
um
- — @
-y
LICENSE AT Ty AL A STHE
SCrlDLLEE

Follow the next steps to enter the Order ID and License Key.

Upon clicking, you will be directed to the licensed customer
registration form where the Order ID is entered.

Keystone Web — Getting Started Guide BEST ﬁ,
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Once the Order ID is received, the user can enter it in the licensed
customer registration form.

LICENSED CUSTOMER REGISTRATION

16y s+
[—

Ll Barv *

T Rlarre =

tbekelle intial

Dutinies Gl Addres *
Cintomer hasme *

Strwet Addreen *

Chy*

Seate ¢ Provess *
Phane s *

Postal Cooe *

Coury *

Oroew O

When the user clicks the Register button, the following message is
displayed on screen:

Thank you for registering your Keystone Web software. You will receive a
license key momentarily by email. Enter the license key to complete your
installation and activate the entire suite of Keystone Web features

A confirmation email is sent to the user along with the license key.

In Keystone Web the License Activation screen shown below
automatically displays after the Order ID is submitted. If the user
has navigated from this screen, simply go to: Settings > License
Activation to display it again.

LICENSE ACTIVATION

BEST ﬁ’ Keystone Web — Getting Started Guide
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After entering a valid license key, click on Validate.

LICENSE ACTIVA

Liense Key *

Upon clicking Validate you will be directed to the Keystone Web Sign
Inif the entered key is valid.

(Paasy
KEYSTONE.

Upon Sign In, the user is directed to the Keystone Web's Dashboard.
The User Name is shown in the top left portion of the screen. 'DEMO’
will no longer be displayed at the top of the screen.

Demo Expired

When the application is initially registered in the "DEMO" mode,

the software will be available for trial for a period of S0 days. If

the software was not activated within the 80 day trial period, the
software will expire. The software gets locked and will not allow any
further usage until the license Is activated.

Whenever the URL is accessed on the browser, the screen redirects
to the Registration screen, where the previously entered data is
avalilable. An Order ID is required to proceed and complete the
registration process. An order ID can be received by contacting

and purchasing the keystone web software from an approved
distributor. Upon receiving an Order ID, it needs to be entered in the
registration screen. Follow the steps mentioned in "convert demo to
licensed version section” to complete the registration process and
activate the software.



Hard Disk Crash

If the hard disk of the machine hosting the application or the
database has crashed, the user is redirected to the customer
validation form.

CUSTOMER VALIDATION

B apprar # e wme e i P Ay S s e e e B g, ¢ g e e g b
il b g R To o rm e

T I T R T 4B LA LD et

T b e s L Ry

The email address used to register the software needs to be
entered. On clicking Submit, an email is sent to Keystone Web
support, with the request for a new license key.

CUSTOMER YALIDATION

D T S0k A A L R Pl T 1 4 b Pt L bl T T L B i g
Ll 8y Tt WA o Mk L

4 P PEST PTERLIS OO 1SRN OO B R I REr o Tt (T

Your request will be processed and a new license key, generated
by the Keystone Web support team will be automatically sent to the
registered email address.

Dieas Natham,

At vour request, 8 new license key has been generated. Use this n the Keystone
Web application to activate the entire suite of feanares:

Cuostomer [T 42

Last Name, Firwt Name  Sguigin, Hathan

Pl Nathan Spargn@SBDINC COM

Company SBD

Phone 917535808

Country Unsted States of Amenca

License Key ACS05033-964F-4FBY-B39C-T41399450D0C
Activation Date W2572017 735,19 PM

Femarks |

Order ID 23421

Please reach ot 1o us in chse you need more help

Regards,
Eeystone Web Admun

keystone us support@ dormakaba com

Upon receiving the new license key, click on the link: Click here
to activate your License Key (shown above] to enter the new
license key to activate the software.

LICENSE ACTIWATION

Enter the new license key and click the Validate button.

LICENSE ACTIVATION

Liconas Koy *

If the entered license key Is valid, the screen redirects to the Sign
In screen.

{pazst
KEYSTONE.

Moving Software from Test
Environment to Production
Environment

In cases where the user may have installed the application on a
test environment and after successfully testing, decides to move to
production, the user should reach out to the Keystone Web support
team for assistance.

Keystone Web — Getting Started Guide BEST ﬁ,
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Registration Process Flow Chart

New User
Registration Process

Download and install
Kaystone Web per instructions
in Getting Started guide.

Register the product with required
information including order ID
provided by BEST.

Review and Accept terms
& conditions to register.

Upeon successful registration an
email with the License Activation
Key will be sent to the email address
that was provided in the
registration form.

Enter the License Key
you recejved to activate.

Sign in with your
user credentials to
use Keystone Web.

BEST @ Keystone Web — Getting Started Guide
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Demo User to Fully Licensed
Registration Process

Demo Active

After purchasing Keystone
Web, go to Settings >
License Activation to renew.

Enter the order ID provided by
BEST in the registration page.

Review and Accept terms
& conditions to register,

Upon successful registration an
email with the License Activation
Key will be sent to the amail address
that was provided in the
registration form.

Enter the License Key
you received to activate.

Sign in with your
user credentials to
use Keystone Web.,

Demo Expired

If the demo has expired you will be
redirected to the registration page.
After purchasing Keystone Web, use
the order ID # to register,




Data Migration Using
Migration Tool

This section provides step-by-step instructions to migrate data
from KSB00N5 to Keystone Web.

Required Environment (Source)

To migrate data from KS600N5 to Keystone Web, the user
should have the following:

- The existing KSBOONS application should be installed

Note: To install the Data Migration tool the user should have
administrative permissions on the RDM Server. The user
should install the migration tool in a location where Keystone
BO0ON5 is installed.

Preliminary Considerations

Before you begin the data migration:

The following prerequisites are necessary to perform the data
migration.

- The Keystone Web application should be installed

- The Keystane Web Database should be created on any SOL

server with default master data that is available along with the
installation of the Keystone Web executable.

- The KSBOON5 application should NOT be running. It should be
closed before starting the data migration tool.

Customers will only be able to migrate data to Keystone Web
from Keystone 600N v5.01. For older versions, please contact
keystone web support at 1-800-332-5209.

Note: Only versions v342. to v5.00 are eligible for upgrade and
must be converted to vb.01 before upgrade is possible. This
conversion will be no additional charge.

Data Migration Using Migration Tool

When the software is purchased, the Migration Tool will be available
on Download Center or bundled into a Compact Disk that has this tool
included with the Keystone Web Installer.

Step 1:

Download the data migration tool and unzip the file.

Step 2:

Double-click on RDMExport. A window opens to select the database
server. The user provides the required credentials to connect to
the SOL server and choose the Keystone\Web database for Data
Migration as shown in the screenshot below.

(Rl ettt £ B i e - "

fpraast
KEYSTONE.

DESTRATIN SERVER DETALS

e
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Step 3:

Note that the Keystone Web database Is already installed and
It needs to be selected. Then click the Connect button.

Step 4:

The window below provides a list of existing Facilities
(Locations] available in the KSBOON5 database. Choose the
required Facilities [(Locations) to migrate from KSBOONS to
the new Keystone Web database. Then click the Migrate to
SOL button as shown in the screen below.

BB Misgrece CSE00RE D8 T Kaysions Wes o =
=TT

i KEYSTONE.

H Migrating plonca Wl

a3t T k21244 [11] R0 RS ExporRiod DB Tible
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Step 5:

The time required for migration depends on the amount of
data to migrate. Once the migration is successful you will
receive a success message as shown in the screen below.

a KEYSTONE.
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Step 6:

Once the data migration is completed, please verify the migrated
data in the Keystone Web application.

Note: A copy of the original data is migrated to Keystone Web.
The data in Keystone 600N5 installation remains intact.
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